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Current bed overview

‘There's no need for endless
back-and-forth when looking
for a suitable space for a
patient for a long- or short-
term stay. The Capacity
Tracker provides an up-to-date
and reliable indication of the
beds and employees available
in a region 24/7!
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Care home capacity
at a glance

If someone is no longer able to

live at home, or is discharged but
needing homecare, it is important

to it is important to involve the
necessary care promptly, even if only
as an interim solution. This requires
healthcare workers to have an up-
to-date overview of regional long-
and short-term care capacity and /
or homecare. The Capacity Tracker
enables care organisations to find a
suitable place or professional quickly,
meaning that the patient often
receives a better level of care.
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Regional coordination
of care

The Capacity Tracker allows GPs and hospitals making referrals to find a bed for patients or the appropriate

homecare in their own region more quickly. Care homes, nursing homes and home care organisations keep

precise records of available beds and employees in this system. Healthcare provider capacity is always up to
date and endless phone calls can be avoided.

GPs and transfer departments

Each region uses the coordination feature differently. The GP is an important link when making immediate
referrals and organising first-line accommodation. Transfer departments try their hardest to organise the right
home care or (temporary) place in a nursing home when patients are discharged from hospital. The Capacity
Tracker helps them to find a good space quickly.

Coordination with ambulance, GP and

Capacity Tracker
in the care process

mental health services
The ambulance dispatch centre, GP services (HAP) and
the mental healthcare crisis service (GGZ) are increasingly

connected to the coordination feature as a regional Jprte-aite picitt e o care svzslole

coordination point (ReCo) or healthcare coordination Find the right care for the patient quicker

centre (ZCC). In this way, the different departments can

find each other more easily and decide on the right place “oreand heggie e

for a patient more quickly. Connecting more and more parties

Improved coordination among healthcare

Help

patients find
the right care
more quickly

providers
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