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‘�PROMs help healthcare  
institutions make patient- 
centered care transparent  
and manageable. Organizations 
gain better control over  
treatment results, enhance  
monitoring, and streamline  
processes. This contributes  
to higher quality care and  
more engaged patients.’

Data-driven healthcare
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The next step in  
quality-oriented care
For healthcare organisations, it is 
becoming increasingly important 
to determine how patients actually 
benefit from treatments, as insight 
into treatment outcomes and patient 
experiences helps improve health- 
care processes and align them  
more closely with individual needs. 
Unfortunately, manual methods and 
fragmented data make it difficult 
to recognise trends and respond in 
time, which is why a digital solution 
that automatically collects patient 
data, presents it clearly and securely 
links it to systems can make targeted 
improvement possible.

Comprehensive digital  
outcome measurement
PROMs is a versatile digital solution for collecting, monitoring and processing patient data. Healthcare  
professionals use validated questionnaires via email, the Patient Journey platform or other systems.  
The data is processed automatically and made available instantly in clear reports and dashboards.

Intelligent monitoring and signaling
The tool supports smart monitoring by generating alerts for unusual scores or changes in a patient’s health 
status. This enables healthcare providers to respond promptly and adjust care where necessary. Reference 
values and trend analyses help identify patterns and improve the quality of care.

Integration and recognisable design
PROMs easily connect with EPRs, registries and data  
warehouses via HL7. The environment can be fully  
customised in the organisation’s own branding,  
ensuring familiarity and ease of use.
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