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‘�Patient Journey gives patients 
more control over their care 
journey. Home monitoring,  
tailored education and digital 
communication makes health-
care more efficient and more 
personalised – for both patient 
and healthcare professional.’

Personal care experience



Efficient and personal 
healthcare processes
In today’s healthcare practice, 
providing care that is both 
personalised and efficient  
can be a challenge. Patients  
often lack a clear understanding 
of their treatment and feel less 
involved, while care professionals 
are faced with time pressure and 
fragmented communication. This can 
lead to missed appointments, lower 
adherence to treatment plans and 
less effective consultations. There 
is a clear need for a solution that 
provides digital support throughout 
the care journey and strengthens 
collaboration between patients  
and healthcare professionals.

Smart combination  
of care modules
Patient Journey combines home monitoring, education and digital communication in one easy-to-use app. 
It allows healthcare professionals to work more efficiently and in a more patient-centred way, while giving 
patients greater control over their care pathway.

Active patient involvement
Using the app, patients receive relevant information at the right time, tailored to their treatment. This  
increases involvement and improves preparation, leading to better treatment adherence and faster  
recovery. Direct contact with healthcare professionals helps prevent missed appointments and ensures  
a smoother care process. 

Real-time insight for healthcare professionals 
Healthcare professionals gain immediate access to health 
data, such as PROMs and PREMs, displayed in real time  
in the EPR. This allows for rapid intervention and better 
preparation for consultations. The app supports every 
stage of the care pathway – from intake to aftercare –  
and is suitable for all specialisms.  

Control over 
the care  
pathway

Patient Journey  
in the healthcare process 

Higher patient satisfaction

Better preparation 

Active participation

Faster recovery

Reduced communication costs
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