
‘�Medication data is sensitive. 
It is also incredibly important 
that no errors are made when 
sharing this information. 
Exchanging and reading 
information is secure and 
accurate with lspConnect.’ 
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A secure LSP connection
GPs, pharmacies and specialists 
share their notes and medical data 
through the National Exchange 
Point (LSP). We can link healthcare 
organisations to it with Enovation 
IspConnect. This application fulfils 
all security requirements imposed 
on LSP systems by the Association of 
Healthcare Providers for Healthcare 
Communication (VZVZ). It also features 
extensive log-in security, a secure 
GZN connection and an extensive 
authorisation matrix to prevent 
unauthorised use and data breaches.

Nationwide access for GPs,  
pharmacists and medical centres 
An LSP system is used to exchange medical data between prescribing doctors and pharmacists that monitor 
and dispense the medication. GPs also use the LSP to check the current status of patient files during evening 
and night shifts. 

Nationwide and regional
Patient medical data stored in the LSP can be accessed nationwide. Patients’ GP records are only available 
from the GP services in their own region. LSP data is requested from the source file of the relevant healthcare 
provider(s) through an index. This is known as a ‘pull’ healthcare system and the patient must consent in 
advance. 

Avoid data leaks
The LSP has up-to-date security measures to prevent 
unauthorised use and data breaches as much as possible. 
The VZVZ is responsible for the electronic exchange of 
medical data through the LSP on a national level. The 
organisation manages, maintains and develops the 
national digital healthcare infrastructure.
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