
‘�Sending emails is an everyday 
activity, and in the healthcare 
sector we often deal with 
sensitive private information. 
Emails must be sent according 
to set norms and requirements, 
and Enovation Mail is 
compliant.’
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Send secure  
emails with Mail 
Patients and other partners in 
the chain expect healthcare 
organisations to handle private 
information with care. That is 
why it is very important that all 
communication with and about  
the patient can be secure. Including  
email. Healthcare organisations 
guarantee this by sending emails 
over a private network and 
observing the NTA 7516 standard. 
This is a national standard that 
sets requirements for healthcare 
organisations and professionals 
in the Netherlands whenever they 
want to send secure emails to chain 
partners and natural persons. 

Sending and receiving sensitive emails  
in the healthcare and public sector 
Sensitive private information can only be properly protected with an email programme that fulfils high 
standards when it comes to availability, integrity and confidentiality. This applies to all our email solutions, 
from lfrom linking email servers to email server providers and linking webmail, to secure email with 
information systems. 

Security and convenience 
Enovation Mail is secure and user-friendly. Plug-ins play a considerable role. These make finding and selecting 
recipients in the Mail address book very easy and reduce the risk of email address errors. With Enovation Mail, 
you can also be sure that you are exchanging sensitive information securely in line with GDPR. 

Awareness
In addition to technical and functional security 
requirements, organisational measures are of course also 
needed for secure email in healthcare- and public sector. 
Best practices and awareness among professionals and 
patients are just as important as the security of the email 
solution itself. Enovation works with organisations in this 
area too.
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