
‘�The Mobile App for Patients is 
accessible and available in the 
name and house style of your 
healthcare facility. A pocket 
patient portal for keeping your 
patients and clients up to date 
about everything important. 
When they are kept better 
informed, they need fewer 
physical appointments.  
A win-win situation! 
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The patient portal 
always at your fingertips
Accompanying patients before, during 
and after treatment is an intense 
process. It costs both the patient 
and the healthcare professional a lot 
of time and effort. Personal contact 
is invaluable here. But it is just as 
important that patients can go through 
all the information at their own leisure. 
That way they are better prepared 
for what is to come. This is where the 
Mobile App for Patients comes in. It is 
a mobile patient portal accessible on 
a smartphone or tablet where patients 
can find all important information for 
their entire healthcare pathway. 

Extra support and involvement  
in the healthcare process
Healthcare providers bring together all the information relevant to the patient in the Mobile App for Patients. 
Patients can find their personal medical file with all the information about their condition or treatment, 
preparations ahead of treatment and their progress. They can also find information about medication and any 
side effects. In the online calendar, they can view their appointments, change and/or cancel them and find 
their way around the healthcare facility.

Easy and personal contact
Patients can also ask questions and share their concerns through the Mobile App for Patients. The integrated 
chat function enables them to send a direct message to their doctor or specialist, who can then respond at 
a time that works for them. The patient and healthcare professional can also make video calls through the 
application where necessary. 

Less contact, more freedom
Users are kept actively informed by the Mobile App 
for Patients and can do more for themselves. This 
reduces the need for hospital visits. The burden on 
patients is alleviated and they enjoy more freedom and 
independence throughout their care pathway while 
doctors have more time for other duties.

All 
information 
in the app

Mobile App for Patients  
in the healthcare process 

All information and functions at a glance

Push notifications

Chat and video call function

Complete online questionnaires

More freedom with digital contact
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