
Decision Aid  
enovation

‘�Decision Aid (in Dutch:  
Zorgkeuzehulp) helps patients 
make better-informed decisions 
about their treatment. Together 
with their doctor, they choose 
the care that best suits their 
needs, based on reliable  
and easy-to-understand  
information.’

Informed treatment decisions
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Structure in decision- 
making process
In hospital care, patients are often 
faced with complex treatment  
choices. Due to time pressure, 
healthcare professionals do  
not always have enough time for  
in-depth discussions, so patients 
may lack a clear understanding of 
their options, feel uncertain about 
their role in the decision-making 
process and hesitate to express 
their preferences. This causes  
need for a solution that supports 
the conversation between patients 
and healthcare professionals, 
brings structure to the decision- 
making process and helps patients 
take on an active, informed role in 
shared decisions.

Digital decision aid  
for better conversations
Decision Aid offers a digital solution that supports patients and healthcare professionals in making  
shared treatment decisions. It provides structured, accessible information about the diagnosis and  
available treatment options, tailored to the patient’s individual situation.

Prepare at home and decide together
Patients gain a clear understanding of their situation and go through the decision aid online, helping them 
identify what matters most to them in their treatment. Next, they discuss the results with the doctor, leading 
to more informed decisions, less doubt and greater patient involvement. Healthcare professionals find that 
consultations become more focused and efficient as a result.

Embedded in the healthcare process
Decision Aid is developed with broad support from  
professional associations and patient organisations. 
 It aligns with existing care trajectory, is implemented  
at the appropriate stage of treatment and can be easily 
integrated into everyday hospital practice.

Shared  
decision- 
making

Decision Aid     
in the healthcare process 

Better treatment choices

Greater patient involvement

More effective consultations

Less uncertainty

Alignment with care pathways
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